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Caring for you at this difficult time, this letter provides you and your family with information
of support from the practice and links you may find helpful,

We are sorry to hear of your cancer diagnosis we hope this is a suitable time to contact you to
offer some support.

As your practice, we are here to support you. As part of this support, we offer a Cancer Care
Review (CCR). This involves one of our Personalised Care Team, who will call you, around 10
weeks after your diagnosis, to talk about what we can offer within the practice and help direct
you to any further help as needed.

As part of the Cancer Care Review (CCR), the Personalised Care Team will also contact you
around 11 months after diagnosis, to see how you are getting on and what further support
you may require from the practice. We do this as we know that the support needs can change
over time.

We understand that you will have received a lot of information, at a very difficult time.
Therefore, if you are not feeling ready to discuss your diagnosis with the Personalised Care
Team, just yet please call the practice or ask a family member or friend to call on your behalf
to let us know.

We also work with Swindon Carers, which can provide support to any unpaid person, who
helps to support you. An unpaid person (carer) can be a relative, friend or neighbour.
Swindon Carers offer a wealth of advice and support, and it is easy to register online:
https://www.swindoncarers.org.uk/carer-registration/

If you, a relative or friend have access to the Internet and need support, on the next page is
some useful information and links to support you all.

To assist, we have also included information about some cancer support charities, including
Macmillan, with their telephone number, which may be able to further support you.

Should you require this information in a different format or language, or you do not have
access to the Internet, please contact the practice (01793) 534699 or 541655 and ask for the
Personalised Care Team and we will do our best to assist you.

We wish you well and are here as a practice to support you in whatever way we can.
The Personalised Care Team

Kingswood Medical Group

Partners — Dr Mayes, Dr Slater, Dr Coates, Dr Sinnett, Ms S Jack
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Swindon Support Services

Below is a list of locally available services you may wish to access to help you manage your
health and wellbeing.

Live Well Swindon

This service is run by Swindon Borough Council and aims to address non-medical health and
wellbeing. The team has a Cancer Champion and can signpost to a number of services such
as:

Stop Smoking, Increasing Physical Activity, Weight Management, Connecting Communities, Management
of Long-Term Health and local Therapy Groups.

For more information and to connect with us, please contact Live Well on 01793
465513 or email: livewell@swindon.gov.uk ‘lﬂa’

We Hear You—Cancer Counzelling and Therapies

For you or your family, you can access I:all-clng or other therapies after a diagnosis of cancer. You
can self-refer by contacting info @ wehearvou org.uk or Telephone 01373 455 255,

Swinden LIFT Paychelogy

Offers a number of talking therapies, online self-help and advice in order to improve m
mental health issues such as anxiety and depression. They also offer more targeted Avon and Wiltshire
and group therapies by registering with them. You can self-refer to this service Mental Haalth Pam:?hrjg
Contact details: Phone: 01792 836536 Email: awp liffi-psychology@nhe. net or simply visit their website by

searching 'Swindon LIFT

GWH Macmillan Personalised Care Team

A team of specialist nurses and therapists who focus on health and wellbeing, enabling you to self-manage and
achieve a better quality of life after diagnosis. Running regular online and face-to-face sessions, empowering you
to take back some control and improve your long-term health.

The sessions are topic focussed (such as managing fatigue) and you can self-refer by emailing the team on
gwh.macmillanpctreferrals@nhs.net and they will contact you to discuss your
specific needs. Alternatively their telephone number is: 01793 607819, Great Western Hospitals

WIS Faiireda tioe Trim

Financial and Benefitz Advice

This can ke an unsettling and financially unstable time, local benefite advice can be obtained from

Swindon Borough Council on 0345 3022316

National advice around finance, entittement and benefits are available from

Macmillan National Helpline on MACMILLAN
0808 808 0000

CANCER SUPPORT




Carfax Medical Centre
15t Floor

1 Islington Street
Swindon

SN1 2DQ

Tel: 01793 541655

Kingswood Surgery
Kingswood Avenue
Park North
Swindon

SN3 2RJ

Tel: 01793 534699

Kingswood
K M G Medical
2% Group

Partners — Dr Mayes, Dr Slater, Dr Coates, Dr Sinnett, Ms S Jack



